Enarxis Dynamic Media Ltd.

[image: image1.png]



MERCHANDISE TRANSPORTATION

INSURANCE POLICY
    For the protection of both Enarxis Dynamic Media Ltd. (from now on “Enarxis”) and of its customers, suppliers and partners as well, it is applied as a general principal that, all shipments that regard sales orders and their transportation to the customers’ facilities must be totally insured. According to this principle, all merchandise dispatched from Enarxis’ Warehouses must be insured for their total value against any potential risk that may be incurred during transportation to its final destination. This potential risk refers to damages, loss or theft of the merchandise both partial and total.
   For the aforementioned purpose, Enarxis has available a permanent insurance mechanism against the potential hazards that may arise during transportation, through an Open Cover Transportation Insurance Contract signed with the world class insurance organization AIG Europe Limited. Though this partnership Enarxis can offer its customers:
· 110% insurance coverage (100% + 10%) of the value of each shipment against a broad spectrum of possible risks during transportation. This means that the value of each shipment is 100% insured plus another 10% that is meant to cover the cost of transportation expenses in case, of course, these have been debited.
· Competitive insurance premium for its customers equal to 0,4% (four thousands) of the total value of the invoices that will accompany the shipment.
· Extremely fast times for compensation of damages, theft or losses incurred, starting from the completion of the claim file documentation.
    The insurance terms described above are valid only for shipments for which the transportation will be handled and charged by Enarxis and particularly with all loading terms except “EXW” and “FCA” according to Incoterms 2010. To prove and confirm the insurance coverage, a respective charge will be added on the invoice(s) that will accompany the shipment, unless, of course, this insurance charge is included in the items’ offered price.
INSURANCE & HANDLING OF SHIPMENTS
WITH “EXW” & “FCA”

SHIPPING TERMS 
   The Customer, apart from the options offered by Enarxis for the insurance of his shipments against potential risks that may arise during transportation, may choose to insure his shipment himself. In that case, the Customer will also have to undertake the transportation arrangements of the shipment to its final destination according to Incoterms 2010 “EXW” ή “FCA”.
   The term “EXW” – Ex Enarxis Dynamic Media Ltd. Warehouse indicates, according to Incoterms 2010, that Enarxis makes each shipment available at its warehouse ramp without undertaking any further obligations (e.g. loading the shipment to a vehicle or truck). Such cases, among others, may include that:
· The customer picks up the shipment himself from Enarxis’ Warehouse ramp.

· The customer instructs the transportation company (Carrier) of his choice (e.g. Courier) to pick up his shipment from Enarxis’ Warehouse premises. The loading to the transportation vehicle or truck is undertaken by the Carrier. 
· The customer instructs Enarxis to dispatch his shipment using the transportation company of his choice and charge the Account code that he has with this particular transportation company. The loading to the transportation vehicle is undertaken by the Carrier.
   The term “FCA” – Free to the specified Carrier indicates, according to Incoterms 2010, that Enarxis makes available or delivers each shipment to the Carrier of the Customers’ choice and to the Carriers’ indicated place. Such cases, among others, may include that:

· The Customer instructs Enarxis to deliver his shipment for transportation to the premises of the transportation company (Carrier) of his choice.
· Enarxis undertakes the loading of the shipment on the transportation vehicle (TIR Truck) that the Customer himself will send to Enarxis’ warehouse premises and may belong to the transportation company of his choice.
   For Enarxis to accept the dispatch of a shipment with the aforementioned loading terms, certain preconditions must be fulfilled, according to each case described below, so that both parties of the transaction will be insured to the maximum against any possible risks that may be incurred during transportation. This is because the “EXW” and “FCA” loading terms belong to the terms for which AIG insurance company cannot compensate Enarxis, since the transportation is handled by the Customer, who consequently bears all the risks. The cases are described below along with their preconditions….
1.  The Customer picks up the shipment himself from Enarxis’ warehouse (EXW).

 In case that the Customer himself, with his own means, undertakes the receipt of his shipment from the indicated Enarxis Warehouse premises, the loading terms of the shipment are always “EXW”. The responsibility of Enarxis’ ends with the delivery of the shipment at its warehouse ramp and the signature of the client that will verify this receipt. After that, no obligation for insurance or compensation from the part of Enarxis will exist. Payment will be made according to the Customer’s respective Credit Terms.
2.  The Customers instructs Enarxis to charge his Carrier Account or sends the Carrier of his choice to pick up his shipment from Enarxis’ Warehouse premises (EXW).

 In the first case, the Customer has an active contract with the transportation company (Carrier) of his choice and an Account Code with it, to which the cost of all his shipments is charged, and he instructs Enarxis to dispatch his shipment using this Carrier and charging the respective Account. 
    In the second case, the customer addresses his instructions directly to the transportation company of his choice (Carrier) in order for it to attend to Enarxis’ Warehouse premises and pick up his shipment. Loading to the transportation vehicle is handled by the Carrier.
   In order for the aforementioned cases of “EXW” loading terms to be accepted by Enarxis, they must fulfill at least one of the following preconditions that refer to their insurance coverage…
· A signed and stamped declaration from the customer that will clearly state that he has an active Merchandise Transportation Insurance Contract through which he assumes responsibility to cover any risk that may be incurred during transportation of his shipment from Enarxis’ Warehouse premises to the point of destination (e.g. his Warehouse). The declaration must also state the Insurance Company, the Contract Νumber, the Category (e.g. Video Games) of the merchandise covered**, the Maximum Value per shipment to be insured and the Expiration Date of the Insurance Contract. 
· The Customer, along with his instructions to Enarxis to arrange for the shipping charges to be debited to the Account that he maintains with his preferred Carrier, instructs also that the insurance of the shipment will be handled by the aforementioned Carrier by ticking the respective option on the Voucher or by making a special insurance deal with the Carrier. Insurance must cover the total value of the shipment as indicated on the accompanying invoices. For these purposes, the client provides Enarxis with a signed and stamped declaration.
· In case that the Customer has no available active Transportation Insurance Contract with an Insurance Organization that will cover all risks that may be incurred to a shipment during its transportation to its final destination and simultaneously does not wish for the transportation insurance to be handled by his preferred Carrier, he accepts himself full responsibility for all risks of damage, loss or theft, partial and total. Additionally he forfeits any possibility of claiming compensation from Enarxis. For this option to be accepted by Enarxis, the Customer must provide a signed and stamped declaration in which he will expressly declare that he fully undertakes this responsibility. 
Additionally, every shipment that belongs to this case, must be prepaid for in full, before its dispatch from Enarxis’ Warehouse premises even if the customer has been given a higher Credit Limit. Exceptionally, in the case that a shipment is fully prepaid and has a value below 6.000 euro including VAT and charges, the signature of the declaration is not required.

3. Enarxis delivers the shipment to the Customer’s preferred Carrier (FCA).
   This particular case, refers to shipments loaded with “FCA” terms and is divided into two separate subcases that are described below...

 According to the first subcase, the Customer has an active co-operation with his preferred Carrier and holds an Account with it. He then instructs Enarxis to dispatch his shipment using this Carrier and charging the respective Account. Additionally, the Customers instructions include delivery of his shipment (internal transportation), by Enarxis, to the premises or a branch office of the Carrier.  
    According to the second subcase, the client orders his preferred Carrier directly, instructing the Carrier to attend to Enarxis’ Warehouse premises in order to pick up his shipment. Loading on the transportation vehicle, usually an international transport TIR Truck, is undertaken by Enarxis.

    In order for the “FCA” terms loading cases described above to be accepted by Enarxis, they must fulfill at least one of the following preconditions regarding their insurance coverage…

· A signed and stamped declaration from the customer that will clearly state that he has an active Merchandise Transportation Insurance Contract through which he assumes responsibility to cover any risk that may be incurred during transportation of his shipment from Enarxis’ Warehouse premises or the branch of the preferred Carrier to the point of destination (e.g. his Warehouse). The declaration must also state the Insurance Company, the Contract Νumber, the Category (e.g. Video Games) of the merchandise covered**, the Maximum Value per shipment to be insured and the Expiration Date of the Insurance Contract.
· The Customer, along with his instructions to Enarxis to arrange for the shipping charges to be debited to the Account that he maintains with his preferred Carrier, instructs also that the insurance of the shipment will be handled by the aforementioned Carrier by ticking the respective option on the Voucher or by making a special insurance deal with the Carrier. Insurance must cover the total value of the shipment as indicated on the accompanying invoices. For these purposes, the client provides Enarxis with a signed and stamped declaration.
· In case that the Customer has no available active Transportation Insurance Contract with an Insurance Organization that will cover all risks that may be incurred to a shipment during its transportation to its final destination and simultaneously does not wish for the transportation insurance to be handled by his preferred Carrier, he accepts himself full responsibility for all risks of damage, loss or theft, partial and total. Additionally he forfeits any possibility of claiming compensation from Enarxis. For this option to be accepted by Enarxis, the Customer must provide a signed and stamped declaration in which he will expressly declare that he fully undertakes this responsibility. 
Additionally, every shipment that belongs to this case, must be prepaid for in full, before its dispatch from Enarxis’ Warehouse premises even if the customer has been given a Credit Limit. Exceptionally, in the case that a shipment is fully prepaid and has a value below 6.000 euro including VAT and charges, the signature of the declaration is not required.
In case that the aforementioned preconditions are not FULLY met, then the loading of any shipment with “EXW” or “FCA” loading terms will not be possible. After that, the only option will be for the transportation to be arranged and charged by Enarxis and subsequently insurance coverage against any risk will be provided by itself and for the total value of the shipment. The customer will also bear the insurance expenses.
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Sincerely,
Georgakopoulos J. Constantine
Managing Director.
DECLARATION OF RISK UNDERTAKING
DURING TRANSPORTATION
   Today, the ……/……/2013, I the undersigned ………………………………………………, representing the company …………………………………………………….., affirm that I do not wish that the transportation of my shipment with code(s) ………………………………………………………. and total value of the amount of …………………………….. Euros, be undertaken by Enarxis Dynamic Media Ltd. I also acknowledge the need for my shipment to be insured against any risks that may arise during transportation to its final destination and, for that purpose, for the protection of both parties, I declare that *…


        My company already has its own active transportation insurance contract, under which, all its shipments are insured against any risk that may arise during transportation to their final destination. This contract has been concluded with …………………………………………………. Insurance company, with Contract No. …….….………… valid until …../…../…..….. , which insures merchandise of the category of ………………………….……………** for their international transportation from Greece to my country with any transportation means, and with a maximum value per shipment of the amount of …………..……. €.  In case of damages, loss or theft of my shipment, partial or total, I will seek compensation from the aforementioned insurer without having any further claims from Enarxis.

        I wish to choose that my shipment be insured from …………………………………… that will handle its transportation to the final destination, for the value indicated by the accompanying invoices and according to the instructions I have provided Enarxis. I will bare all expenses regarding this insurance coverage. In case of damages, loss or theft of my shipment, partial or total, I will seek compensation from the aforementioned Transportation Company, without having any further claims from Enarxis.


        I do NOT wish for our shipment to be insured at all and I undertake full responsibility for risks that may be incurred during transportation to its final destination. I also expressly declare that I will have no further claims against Enarxis in case of damages, loss or theft of my shipment, partial or total. I, finally, accept to fully prepay the full value of my shipment prior to its dispatch from Enarxis’ Warehouse premises regardless of any Credit Terms that may have been given to me from Enarxis.
Signed,

* Please choose One of the Three options.
** Please fill in the Category of the insured merchandise (e.g. Video Games, Mobile Phones, Electrical Appliances etc.)
Enarxis Merchandise Transportation Insurance Policy       
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